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GLOSSARY

Presence Score is a proprietary metric that helps to measure brand/topic online presence (popularity) at the given 

time. This metric can help to measure and benchmark brand awareness. It can help to evaluate marketing & PR efforts 

providing a way to measure online presence/popularity. 

Reputation Score is a proprietary metric representing how brand is perceived online. A good reputation is built over a 

long time, even years - a brand must earn it. However, it can be lost quite quickly. This metric is based on the volume, 

reach, and the sentiment of the brand-related discussion. Reputation Score operates on a scale from -100 to 100.

Total Reach is a combined reach for both social media and non-social mentions. Reach is an estimated number of 

contacts (impressions) related to collected mentions.

Social Media Reach is an estimated number of social media users that could have contact with a social media post. 

Social media reach is based on the number of followers / fans / subscribers / connections and visibility percentage. 

This last one is an estimation of what part of an audience usually sees a given social media message on a given social 

media platform.
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OVERVIEW

Total Reach for Netflix online discussion over 

past 30 days grew by 131% reaching 1.9 B. 

1.9 BILLION IN ONLINE REACH (impressions)

Netflix brand Reputation Score is higher than 

92% of brands out there.

EXCEPTIONAL BRAND REPUTATION

Netflix dominates the online streaming services 

discussion with 64.3% share of voice.

TOP SHARE OF VOICE



KEY METRICS
NETFLIX  ONLINE CONVERSATION



30 DAYS PRESENCE
STATISTICS FOR PAST 30 DAYS

Total Reach for Netflix online discussion over past 30 

days grew by 131% reaching 1.9 B. 

Number of online mentions for Netflix over past 30 

days grew by 61% reaching 550 K.

Starting 2nd Feb, you can observe a spike in both 

number of mentions and reach mostly related to 

premiere of the new Netflix series called The Witcher. 

Presence Score for Netflix reached the highest 

possible value of 97/100, higher than for 98% of 

brands out there.

Presence Score helps to measure brand/topic online 

presence (popularity) at the given time.

Estimated number of 

contacts (impressions) 

with brand mentions.

1.9 B (+131%)

TOTAL REACH

Number of online mentions 

for monitored brand.

550 K (+61%)

NO OF MENTIONS



6 MONTHS PRESENCE
STATISTICS FOR PAST 6 MONTHS

Total Reach for Netflix online discussion over past 30 

days grew by 131% reaching 1.9 B. 

Number of online mentions for Netflix over past 30 

days grew by 61% reaching 550 K.

Starting 2nd Feb, you can observe a spike in both 

number of mentions and reach mostly related to 

premiere of the new Netflix series called The Witcher. 

Presence Score for Netflix reached the highest 

possible value of 97/100, higher than for 98% of 

brands out there.

Presence Score helps to measure brand/topic online 

presence (popularity) at the given time.

PRESENCE SCORE

REACH & MENTIONS



PRESENCE 
BENCHMARKS

STATISTICS FOR PAST 30 DAYS

Presence Score for Netflix reached the highest 

possible value of 99/100, higher than for 99% of 

brands out there.

Netflix dominates the online streaming services 

discussion with 64.3% share of voice.

Total share of voice is a combined reach of 

mentions for all three brands.

Please keep in mind Presence Score algorithm is 

logarithmic (much more difficult to get from 80 to 

90 than from 10 to 20 in Presence Score). 

51/100 (+4)

PRESENCE SCORE
59/100 (+1)

PRESENCE SCORE
99/100 (+2)

PRESENCE SCORE

Netflix HBO Go Disney+

Netflix      HBO Go      Disney +

Share of voice Presence Score



SOURCES
OF MENTIONS

STATISTICS FOR PAST 30 DAYS

The vast majority of conversation is 

happening on Twitter. 61.2% of mentions. 

Second most active source is Instagram with 

majority of mentions related to binge 

watching.

Video category (mostly YouTube) generated 

only 1% of brand mentions but was 

responsible for 34% of total reach.



SOURCES
BENCHMARKS

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



SENTIMENT ANALYSIS
STATISTICS FOR PAST 30 DAYS

Positive mentions dominate the discussion with 

over 71% of positives over past 30 days.

Reputation Score grew to 80 points - representing 

exceptional brand reputation.

Netflix brand Reputation Score is higher than 92% 

of brands out there.

Reputation Score helps to measure reputation 

based on reach of positives vs reach of positives.

The number mentions / 

threads with potentially 

positive sentiment.

239 K (71.1%)
POSITIVES

The number mentions / 

threads with potentially 

negative sentiment.

97 K (28.9%)
NEGATIVES

REPUTATION SCORE



SENTIMENT
PER SOURCE

STATISTICS FOR PAST 30 DAYS

Positive mentions dominate the discussion with 

over 71% of positives over past 30 days.

Reputation Score grew to 80 points - representing 

exceptional brand reputation.

Netflix brand Reputation Score is higher than 92% 

of brands out there.

Reputation Score helps to measure reputation 

based on reach of positives vs reach of positives.



TOP NEGATIVES
STATISTICS FOR PAST 30 DAYS

Most of negatives related to troubles with 

login during the January 21st temporary 

unavailability. 

Second largest issue was the increase in 

pricing that occured on 10th of January.

Around 1K of brand mentions over past 30 

days related to quality. Some people 

experienced low quality video - likely due to 

broadband issues.

LOGIN
A popularity of discussions related to 

Netflix in combination with keyword Login

PRICING
A popularity of discussions related to Netflix in 

combination with keywords related to pricing

QUALITY
A popularity of discussions related to Netflix in 

combination with keywords related to quality

5K
Number of

Netflix + Login

Mentions

2K
Number of

Netflix + price

Mentions

1K
Number of

Netflix + quality

Mentions



SENTIMENT 
BENCHMARKS

STATISTICS FOR PAST 30 DAYS

Netflix has the highest Reputation Score out of 

the analyzed streaming services.

Brand reputation is proprietary metric 

representing how brand is perceived online. A 

good reputation is built over a long time, even 

years - a brand must earn it. However, it can be 

lost quite quickly.

This metric is based on the volume, reach, and 

the sentiment of the brand-related discussion.

Reputation Score operates on a scale from -100 

to 100.

69/100 (+4)

REPUTATION SCORE
71/100 (+1)

REPUTATION SCORE
80/100 (+2)

REPUTATION SCORE

Netflix HBO Go Disney+

Reputation Score



TOP MENTIONS
STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



TOP CROSS 
COMPETITOR 
MENTIONS

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



TOP PUBLIC
PROFILES

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



TRENDING
LINKS

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



TRENDING
HASHTAGS

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



MOST ACTIVE
COUNTRIES

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



WORD
CLOUD

STATISTICS FOR PAST 30 DAYS

Netflix dominates most of source categories. 

The exception is Instagram, where HBO Go 

generated 85% more mentions than Netflix.

Disney+ number of mentions on Facebook grew 

425% over past 30 days (versus previous 30 days). 

Netflix conversations across podcasts grew 54% 

since previous 30 days. 



KEY MENTIONS
NETFLIX REPORT



161.8 K
ESTIMATED 
NUMBER  OF VISITS

NEWS

MENTION
CATEGORY

DOMAIN 

23 MAR

DATE

INDIANTELEVISION.COM

SENTIMENTmeter

 

https://www.indiantelevision.com/iworld/over-the-top-services/password-sharing-costs-us-streamers-25-bn-every-year-report-says-210323
https://www.indiantelevision.com/iworld/over-the-top-services/password-sharing-costs-us-streamers-25-bn-every-year-report-says-210323


1.6 B
ESTIMATED 
NUMBER  OF VISITS

FORUMS

MENTION
CATEGORY

DOMAIN 

3 MAR

DATE

REDDIT.COM

SENTIMENTmeter

 

https://www.reddit.com/r/netflix/comments/mbbxr3/subtitles_keep_disappearing/
https://www.reddit.com/r/netflix/comments/mbbxr3/subtitles_keep_disappearing/


934 M
ESTIMATED 
NUMBER  OF VISITS

NEWS

MENTION
CATEGORY

DOMAIN 

23 MAR

DATE

BBC.COM

SENTIMENTmeter

 

https://www.bbc.com/news/entertainment-arts-56484189?xtor=AL-72-%5Bpartner%5D-%5Bmicrosoft%5D-%5Bheadline%5D-%5Bnews%5D-%5Bbizdev%5D-%5Bisapi%5D
https://www.bbc.com/news/entertainment-arts-56484189?xtor=AL-72-%5Bpartner%5D-%5Bmicrosoft%5D-%5Bheadline%5D-%5Bnews%5D-%5Bbizdev%5D-%5Bisapi%5D


1.6 B
ESTIMATED 
NUMBER  OF VISITS

FORUMS

MENTION
CATEGORY

DOMAIN 

23 MAR

DATE

REDDIT.COM

SENTIMENTmeter

 

https://www.reddit.com/r/netflix/comments/mb53ce/rant_why_no_option_to_select_video_quality/
https://www.reddit.com/r/netflix/comments/mb53ce/rant_why_no_option_to_select_video_quality/


COMPETITOR MENTIONS
NETFLIX REPORT



6.1 M
ESTIMATED 
NUMBER  OF VISITS

NEWS

MENTION
CATEGORY

DOMAIN 

10 MAR

DATE

ASIAONE.COM

SENTIMENTmeter

 

https://www.asiaone.com/digital/streaming-war-disney-or-netflix-better
https://www.asiaone.com/digital/streaming-war-disney-or-netflix-better


486.3 M
ESTIMATED 
NUMBER  OF VISITS

FORUMS

MENTION
CATEGORY

DOMAIN 

17 MAR

DATE

QUORA.COM

SENTIMENTmeter

 

https://www.quora.com/Do-you-know-anyone-personally-who-eventually-quit-subscribing-to-Netflix-after-using-it-for-many-years-If-so-did-they-switch-to-a-rival-streaming-platform-like-Amazon-Prime-or-Hulu-Or-did-they-stop-for-completely/answer/Michael-OLeary-171
https://www.quora.com/Do-you-know-anyone-personally-who-eventually-quit-subscribing-to-Netflix-after-using-it-for-many-years-If-so-did-they-switch-to-a-rival-streaming-platform-like-Amazon-Prime-or-Hulu-Or-did-they-stop-for-completely/answer/Michael-OLeary-171


9.6 M
ESTIMATED 
NUMBER  OF VISITS

FORUMS

MENTION
CATEGORY

DOMAIN 

12 MAR

DATE

RESETERA.COM

SENTIMENTmeter

 

https://www.resetera.com/threads/hbo-max-will-debut-its-cheaper-ad-supported-tier-in-june.392806/#post-60625540
https://www.resetera.com/threads/hbo-max-will-debut-its-cheaper-ad-supported-tier-in-june.392806/#post-60625540
https://www.resetera.com/threads/hbo-max-will-debut-its-cheaper-ad-supported-tier-in-june.392806/#post-60625540


139.4 M
ESTIMATED 
NUMBER  OF VISITS

NEWS

MENTION
CATEGORY

DOMAIN 

23 MAR

DATE

INDEPENDENT.CO.UK

SENTIMENTmeter

 

https://www.independent.co.uk/arts-entertainment/streaming/falcon-winter-soldier-disney-plus-ratings-b1821002.html
https://www.independent.co.uk/arts-entertainment/streaming/falcon-winter-soldier-disney-plus-ratings-b1821002.html
https://www.independent.co.uk/arts-entertainment/streaming/falcon-winter-soldier-disney-plus-ratings-b1821002.html
https://www.independent.co.uk/arts-entertainment/streaming/falcon-winter-soldier-disney-plus-ratings-b1821002.html


25.7M
ESTIMATED 
NUMBER  OF VISITS

NEWS

MENTION
CATEGORY

DOMAIN 

23 MAR

DATE

TOMSGUIDE.COM

SENTIMENTmeter

 

https://www.tomsguide.com/news/hbo-max-just-added-a-feature-we-wish-netflix-had-how-to-try-it-now
https://www.tomsguide.com/news/hbo-max-just-added-a-feature-we-wish-netflix-had-how-to-try-it-now
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